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Driving your business, one ticket at a time. 

On-Lane Redemption by QubicaAMF
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“We are experiencing great success with 
the new On-Lane Redemption System 
by QubicaAMF. It is directly benefiting 
our bowling segment, producing an 
increase in the number of games played. 
And, the system is easy for the center 
staff to manage.

Considering the results, we plan to 
install the On-Lane Redemption System 
in all of our existing and future centers, 
certain of the success that it will bring.”
 

Michele Bragantini
Managing Director

FEC SpA - PLAYCITY (Italy)

On-Lane Redemption by QubicaAMF

•	 Set Preferences - Customizable ticket 
issuing is linked to all bowling game 
events managed by a QubicaAMF 
system (ex: Strike, Spare, Converted 
Split, Strikes in a Row, Game Score 
and more). Possibility to configure 
ticket issuing based on customer 
type. 

•	 Ticket Issuing Selection - Enable 
automatic ticket issuing for specific 
opening modes and time periods 
(ex: tickets disabled during leagues & glow bowling; tickets enabled during open play 
& birthday parties). Ability to enable/disable or change the set-up for the ticket issuing 
when opening a lane, or even when the lane is already open. 

Customizable to meet your center’s needs

•	 Full Payout Control: Ability to set the equivalent value for tickets. Ticket emitters on the 
lanes communicate the number of tickets issued for every session bowled to Conqueror 
Pro. Through a series of available reports you can see how many tickets were issued by 
period, and their value, see payout percent versus revenue and see revenue for bowling 
games with redemption by day or period. 

Fully integrated with the Trouble Call System* (TCS).
•	 The mechanic and front desk operator are automatically notified if a problem occurs, or 

if tickets need to be reloaded.   
•	 Down times are minimized.
•	 Problems are tracked and reported in TCS reports. 
•	 Helps to provide better and more effective customer service.

* Optional module.

Add entertainment value to the 
game and encourage additional 
games and repeat visits. 
Redemption games are increasingly popular among today’s youth 
and open play bowlers, and are shown to increase key areas of 
your business including party business and F&B sales, along with 
open play bowling. 

The On-Lane Redemption System by QubicaAMF was designed to 
integrate with the Bowler Entertainment System and Conqueror 
Pro Management System, to provide a complete, customizable 
solution for managing your bowling center redemption activity. 

Fully Integrated with the Bowler Entertainment System�
& Conqueror Pro. 
•	 	 On Screen animations for tickets issued increase entertainment value.
•	 	 Recap screens showing the total tickets issued allows bowlers to check the tickets, collect 

and split after each game. 
•	 	 Can be linked to BES Special Games to further promote redemption in your center (ex: Run 

the Lucky Train game every half an hour and set the prize for the winner to get 100 tickets 
if the train lands on their lane).   

•	 	 Fully integrated with the Conqueror Pro Lanes Status so you can easily understand, in 
real-time, when something occurs on each ticket dispenser (tickets running out, ticket 
dispenser empty, etc.), and respond accordingly.  

•	 	 Dispenser Warning Messages provide better and more effective customer service.
•	 	 Shift reports provide the payout information to show redemption profitability. 
•	 	 Can be ‘Enabled’/ ‘Disabled’ lane by lane.
•	 	 No need to physically access the dispenser for configuration.

“In March of 2009, I installed the On-Lane Redemption 
System on 10 of my 20 lanes. In the first 2 months I 
registered a 10% increase in revenues over the same 
period prior year. My customers are requesting the 
‘redemption’ lanes so much, that I have decided to 
extend it to the remaining 10 lanes.”

Marco Raganini
Sport Park, Fano (Italy)


